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DESCRIPTION:

DURATION?
RAEIE The qualification provides a framework for learners to develop skills that will enable
them to become competentin End User Computing. It introduces theoretical concepts
@ LEVEL? of End User Computing and requires the application thereof, to develop a range of
NQF 3, 130 Credits skills that will enable learners to be better-informed workers in their chosen industry.

ACCREDITATION? WHY THIS QUALIFICATION?

MEDIA, INFORMATION AND
COMMUNICATION
TECHNOLOGIES SECTOR
EDUCATION AND TRAINING
AUTHORITY

@ CAREER PATH OPTIONS?
v' System Administrators

Meet the needs of learners who require end user computing skills in all sectors of the
economy, as End User Computing is an essential skill in any business today. The
qualification is designed to accommodate both learners in formal education and
learners already employed. It aims to develop informed and skilled learners that can
apply the acquired skills in any industry and should contribute towards improved

roductivity and efficiency in the workplace.
v' Technical Customer Service productivity elency Workp

Specialists
v Infrastructure Services The design of the qualification is unit standard based, to allow learners to qualify for
v' Information Management Support a national qualification by accumulating the required credits via short learning
Administrators programmes or workplace practical experience or both. It allows learners to achieve

the qualifications through recognition of prior learning, learnerships schemes or

INDUSTRY REQUIREMENTS? formal training.
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KNOWLEDGE IS POWER

Enriching the youth with scarce and critical skills.




