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DESCRIPTION:

DURATION?
R The purpose of the qualification is to enable qualifying learners to apply leadership
competencies to ensure service excellence. Learners will develop competencies to
LEVEL? utilise leadership skills to enhance service delivery in a specific sector or context.
@ NQF 4, 166 Credits Individual learners will benefit through enhancing their personal competencies,
knowledge and skills so as to be able to complete tasks required in their employment
contracts and by legislation.
ACCREDITATION?
LOCAL GOVERNMENT
SECTOR EDUCATION AND

TRAINING AUTHORITY WHY THIS QUALIFICATION?

@ CAREER PATH OPTIONS?

v Team Leaders and

The qualification is aimed at councillors, leaders and municipal managers in local

government. The typical learner will be an employee in local government, wishing to

Managers gain the competence to fulfill the requirements of his/her current job obligations or a

v Operational Intelligence municipal employee or councillor wishing to gain a qualification so as to advance

Supervisors his/her career opportunities. In addition persons seeking future employment in the

v' Team Development local government sector may choose to complete this qualification.

Specialists

v' Transformation Managers OUTLINE'

INDUSTRY REQUIREMENTS?

v' Leadership Skills

—

Strategic & Visionary Thinking Numeracy

Team Motivation Communication

Strategic and Visionary Leadership

v
v
v" Business Ethics
v

Emotional Intelligence Relationship Management
Leadership in the Workplace

Legislation and Institutions within the Leadership Role

N o bk W

Project Management

KNOWLEDGE IS POWER

Enriching the youth with scarce and critical skills.




